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ロンドン大学政治経済校（London School of Eco-
















































































貧困 ① 86 ⑧ 69
警察 ② 85 ⑨ 68
政府の政策 ③ 80 ⑪ 65
失業 ④ 79 ④ 79
マークデューガン射殺 ⑤ 75 ⑮ 51
ソーシャルメディア ⑥ 74 ⑫ 64
マスコミ報道 ⑦ 72 ⑦ 73
利欲 ⑧ 70 ⑤ 77
不平等 ⑨ 70 ⑬ 61
倦怠 ⑩ 68 ⑩ 67
犯罪 ⑪ 64 ① 86
モラル衰退 ⑫ 56 ③ 82
人種対立 ⑬ 54 ⑭ 56
親らしさの欠如 ⑭ 40 ② 86
ギャング ⑮ 32 ⑥ 75
出典：Reading the Riots p.11データを基に筆者作成









































































































出典：Department for Communities and Local Govern-















































































































































（Bate 2016 : 11）15）。その家族の大多数（104,733
家族）は（1）の KPI に基づく犯罪や反社会的行
動または教育に関する変化による達成であり、



























































2015年から TFP 第 2フェーズが開始してい

















































Early Intervention Foundation と協力して、キー
ワーカーの役割と機能を記述した文書を作成し出

















































































































































































































































































































































































































３）https : / /assets.publishing. service.gov.uk /government /






















成を受けた（2018年 8月 20日から 24日、【B】英
国 Troubled Families programme の事業評価に関す
る調査）
９）元ジョブセンタープラスの Alan Cave 氏へのイン
タビュー（2018年 8月 22日）による。
１０）前述 9に同じ。




























１８）56の地方自治体が 2014年 10月から 11月に使用























（2018年 9月 10日 Davies, K 氏へのインタビュー
より確認）。
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Consideration of the work
of the Troubled Families Programme in the UK
Yuka Miyake*
ABSTRACT
In this article, I reviewed the Troubled Families Program of targeted intervention for fami-
lies with multiple problems, which was introduced in 2011 in the UK. The direct purpose of
this programme is to support families in resolving ongoing difficulties. Local authorities iden-
tify ‘troubled families’ in their area and usually assign a key worker to act as a single point
of contact. Introducing social resources into their area encourages continued self-reliance and
extends the strengths of the families. The role of social work in this programme is very im-
portant.
Another impact of this programme is a regional investment effect under the current situ-
ation of austerity in the UK. Central Government pays local authorities by results for each
family that meets set criteria or moves into continuous employment. For the local govern-
ments, there is a financial incentive. This programme is managed and delivered by upper-tier
local authorities, with considerable discretion afforded to local authorities in how they iden-
tify, prioritize and work with their families. Local governments themselves conduct the out-
come evaluations for trigger payments, and develop not only programme practices but also
the ability to hold themselves to account to the local communities.
Therefore, it seems that autonomy in local governments will advance one step by this pro-
gramme. While receiving assistance like this programme from the central government, it is
essential to generate the governance skills for the local communities because the regional dis-
parity should not widen between the local governments in the future. And we should address
not only the evaluation for reporting to the central government but also the assessment of the
improvement of governance in the local communities.
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